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COVID-19 Rapid Response Solutions

for retailers & brands

Click the categories on the right to explore rapid response solutions for 
essential retailers & brands responding to the evolving COVID-19 
situation. 

IMS can customize any product to meet your needs or work with you to 
craft a unique solution. 

NAVIGATING THIS DECK: 

If you would like to learn more about any product or solution, click the information icon on the page to 
send an email to our COVID-19 Response Team at covid.response@imsretail.com

To return back to this menu page at any time, click the home icon
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Social 
Distancing
for retail

For more information on COVID-19 Rapid Response Solutions 
for Retailers & Brands, reach out to covid.response@imsretail.com
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mailto:covid.response@imsretail.com?subject=Information Request: Social Distancing at Retail


Social 
Distancing 
Decals

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Designates recommended 6-foot social distancing best practice 
for essential stores

Apply near checkout or other interaction points between 
associates and customers 

Pricing varies by solution/item and quantity

Approximately 2-3 weeks for design & production
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mailto:covid.response@imsretail.com?subject=Information Request: Social Distancing Decals


One Way 
Directional 
Signage

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Signage would direct consumer on one-way direction of the aisle

Creating directional pathways for consumer to shop in-store while 
limiting aisle congestion

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity
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mailto:covid.response@imsretail.com?subject=Information Request: One Way Directional Signage


Safety
Shields

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Offers layer of protection against cough and the spread of 
germs​

Polycarbonate shields that can be applied at key customer 
interaction points​

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity
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mailto:covid.response@imsretail.com?subject=Information Request: Safety Shields


Full 
Partitions & 
Barriers

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Plexiglass barriers to help mitigate contact that occurs within 6-ft 
social distance recommendations ​

Can have fixed or adjustable openings, as well as accommodate 
vinyl graphics for messaging to consumers

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity - Installation service 
also available (KDM)​
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mailto:covid.response@imsretail.com?subject=Information Request: Full Partitions and Barriers& Barriers& Barrier& Barrie& Barri& Barr& Bar& Ba& B& &


Drive Thru 
Partitions & 
Barriers

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Plexiglass barriers to help mitigate contact that occurs within 6-ft 
social distance recommendations ​

Can have fixed or adjustable openings, as well as accommodate 
vinyl graphics for messaging to consumers

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity - Installation service 
also available (KDM)​
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mailto:covid.response@imsretail.com?subject=Information Request: Drive Thru Partitions and Barriers& Barriers& Barrier& Barrie& Barri& Barr& Bar& Ba& B& &


Informational & 
Wayfinding
Signage

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Interior or exterior signage for retailers, grocery stores, quick serve 
restaurants, gas stations and more. 

Advise customers of new store hours, social distancing protocols, online 
ordering/fulfillment solutions, contactless payment/takeout/pickup 
options, and more. 

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity

mailto:covid.response@imsretail.com?subject=Information Request: Retail Signage Solutions& Wayfinding Signage& Wayfinding Signag& Wayfinding Signa& Wayfinding Sign& Wayfinding Sig& Wayfinding Si& Wayfinding S& Wayfinding & Wayfinding& Wayfindin& Wayfindi& Wayfind& Wayfin& Wayfi& Wayf& Wayfr& Wayf& Way& Wa& W& &


Contactless 
Mobile Payment 
Signage

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Signage along checkout lanes and at register to instruct consumers on 
mobile pay options​

Use signage to provide instructions on how to setup while in line and 
how to execute at checkout

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity
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mailto:covid.response@imsretail.com?subject=Information Request: Contactless Mobile Payment Signage


For more information on COVID-19 Rapid Response Solutions 
for Retailers & Brands, reach out to covid.response@imsretail.com

PPE &
Retail Safety
for employees
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mailto:covid.response@imsretail.com?subject=Information Request: PPE and Retail Safety& Retail Safety& Retail Safet& Retail Safe& Retail Saf& Retail Sa& Retail S& Retail & Retail& Retai& Reta& Ret& Re& R& && Retail Safety& Retail Safet& Retail Safe& Retail Saf& Retail Sa& Retail S& Retail & Retail& Retai& Reta& Ret& Re& R& &


Guide to 
Face Masks 
& Shields

As of April 3, 2020, the CDC recommends 
wearing cloth face coverings in public settings 
where other social distancing measures are 
difficult to maintain (e.g., grocery stores & 
pharmacies) especially in areas of significant 
community-based transmission.

IMS has identified several face mask and face 
protection solutions we are able to offer to our 
clients that do not impact critical supplies 
reserved for healthcare workers and medical 
first responders. Here is a guide to the different 
options available at this time. 
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NAME
Plastic Face 
Shields

Non-Surgical 
3-Ply Masks

Cloth Masks
DIY T-shirt 
Masks 

COST
Contact for 
Quote

$37.50 per 
box of 50

$4.95 
per piece

$3.75 per
blank shirt

TIMING
2 week 
lead time

Available 3rd 
week of April

2 week 
lead time

1-2 business
days for blanks

NOTES

Used in conjunction 
with a mask to 
increase 
protection, 
cannot be used in 
hospital settings

Disposable, 
non-surgical,
cannot be used in 
hospital settings

Cotton/Spandex, 
anti-microbial; black 
or white color 
options. Fabric 
masks
should be washed 
after each use.

At-home 
instructions for 
DIY masks are 
available on CDC 
website; fabric 
masks should be 
washed 
after each use.

Important Notes:
IMS is not providing N-95 Respirators or surgical masks for purchase. These critical 
medical-grade supplies are reserved for healthcare workers & medical first responders. 

The information provided here does not constitute medical advice. Guidelines are changing 
frequently. Please refer to the FDA or CDC websites for latest recommendations. 

Pricing and availability subject to change.

mailto:covid.response@imsretail.com?subject=Information Request: Face Masks and Shields


Hand
Sanitizer

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Hand sanitizer bottles for retail locations or corporate employees​

Small size makes it convenient to keep on hand for quick use 
between hand-washing 

Pricing varies by solution/item and quantity

22-27 business days from proof approval (IMS in-hands or drop-ship 
date)​
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mailto:covid.response@imsretail.com?subject=Information Request: Hand Sanitizer


Sales Rep 
Safety 
Kits​

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Kit for field sales reps who need to enter retail locations​

Items in kit could include freezer gloves, plastic gloves, shoe covers, 
sanitary wipes, hand sanitizer, box cutter, etc.​

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity
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mailto:covid.response@imsretail.com?subject=Information Request: Sales Rep Safety Kits


Consumer 
Gloves &
Dispenser

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Disposable gloves for consumers to use while shopping

Includes acrylic holder for box of gloves to create designated space​

Gloves: MOQs and Costs vary by style and qty
Acrylic Holder: MOQs and Costs vary by style and qty
*actual holder may vary based on glove type selected

Gloves - 30 days production, 7 days kit/ship
Acrylic Holder - 20 days production, 7 days kit/ship
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mailto:covid.response@imsretail.com?subject=Information Request: Consumer Gloves and Dispenser& Dispenser& Dispense& Dispens& Dispen& Dispe& Disp& Dispe& Dispen& Dispene& Dispener& Dispeners& Dispener& Dispene& Dispen& Dispe& Disp& Dis& Di& D& &


Disposable &  
Adjustable 
Face Shields

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

11.8” x 9” disposable face shields with adjustable straps

Clear face shields to help mitigate contact that occurs within 6-ft social 
distance recommendations during interaction with customers 

Pricing varies by solution/item and quantity

2 weeks for production
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*This face shield is appropriate for reducing risk of exposure during person 
to person interaction, but not rated for medical usage, and as such is not 
being reserved for hospital/healthcare worker usage

mailto:covid.response@imsretail.com?subject=Information Request: Face Shields& Dispenser& Dispense& Dispens& Dispen& Dispe& Disp& Dispe& Dispen& Dispene& Dispener& Dispeners& Dispener& Dispene& Dispen& Dispe& Disp& Dis& Di& D& &


LOGO

For more information on COVID-19 Rapid Response Solutions 
for Retailers & Brands, reach out to covid.response@imsretail.com

Branded 
Merchandise
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mailto:covid.response@imsretail.com?subject=Information Request: Branded Promotional


Care Packages 
for Employees 
Working at Home

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Curated care packages for corporate employees who are working 
from home​

Includes three pre-selected care packs, as well as many options to 
customize​ your own

Approximately $22-59 per curated box​

10-15 business days to curate and ship​, 5-7 business days for 
shipping​

Click here to see full 
catalog online

mailto:covid.response@imsretail.com?subject=Information Request: Care Packages for Employees Working at Home
https://www.imsretail.com/carepacks-athome
https://www.imsretail.com/carepacks-athome
https://www.imsretail.com/carepacks-athome


Care Packages 
for Essential 
Workers

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Curated care packages for essential workers keeping retail 
operations running smoothly

Includes three pre-selected care packs with safety & motivational 
gear, as well as many options to customize​ your own

Approximately $18-56 per curated box​

10-15 business days to curate and ship​, 5-7 business days for 
shipping​

Click here to see full 
catalog online

mailto:covid.response@imsretail.com?subject=Information Request: Care Packages for Essential Employees
https://www.imsretail.com/carepacks-essential
https://www.imsretail.com/carepacks-essential
https://www.imsretail.com/carepacks-essential


In-the-Field 
Supply Drops & 
Morale Boosts

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Appreciation gift ideas for employees who are working on the front 
lines​

Functional & morale boosting branded gear to keep employees 
motivated and protected 

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity
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mailto:covid.response@imsretail.com?subject=Information Request: In-the-Field Supply Drops and Morale Boosts& Morale Boosts


Products for 
Re-Sale (Premium 
Alc/Bev Example)

IMS can customize any product to meet your 
needs or work with you to craft a unique solution. 

Branded merchandise products for retailers, CPG brands, alc/bev
companies, restaurants, etc.

Can be sold with or used to carry to-go orders

Pricing varies by solution/item and quantity

Timing varies by solution/item and quantity
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mailto:covid.response@imsretail.com?subject=Information Request: Products for Re-Sale

